RESOLUTION NO. 10742

MOVED BY COUNCILEPERSON OW
|

A RESOLUTION APPROVING AN AGREEMENT TO PURCHASE PARKING TECHNOLOGY
AND RELATED SERVICES BETWEEN THE CITY OF JOHNSTOWN AND BUTTS
TICKETING COMPANY

WHEREAS, the City of Johnstown (“City™) has approved a new vehicle parking system; and,
WHEREAS, the current system utilized by the City is antiquated and beyond its useful life; and,

WHEREAS, an agreement has been put in place with Butts Ticketing Company, (“BTS™), COSTARS-
033-E22-042, to provide metering services; and,

WHEREAS, the City is desirous to modernize enforcement to enhance effectiveness and efficiency; and,

NOW, THEREFORE, BE IT RESOLVED BY THAT THE CITY OF JOHNSTOWN, to award as
contract to BTS for the purchase of Parking Enforcement Hardware, Software Accessories, Supplies, and
including License Plate Recognition (LPR) Systems as provided and attached hereto as Attachment A.
The total amount payable for Equipment shall not exceed $16,530.85. The total amount payable for
Services (EnforcePro — Enforcement Management Solution monthly subscription fees) shall not exceed
$19,200.00 annually, plus applicable per-transaction fees as detailed in Exhibit A. The initial term shall
remain commence on the effective date and be in effect for three (3) years. Said contract to be paid out of
Account# 18.443.37.560.00.

BE IT FURTHER RESOLVED that the City Manager and other appropriate City officials are
authorized and directed to take all steps necessary to further effectnate the purpose of this Resolution.

r
RESOLUTION SECONDED BY COUNCILPERSON | UUK/
Roll Call:
Britt Mock Arnone Clark Janakovic | King Huchel

Y NJA|Y W |A|YIN|AJY N |A|YN|AJY | N|A|YAN |A
VLUV TV T A V)

ADOPTED: December 10, 2025

ATTEST: I do certify that the foregoing is a true and correct copy of Resolution No. 10742 as the same
adopted by the City Councill of the City of Johnstown, Pennsylvania.

O A T

!
Frank Janakovic, Mayor.for/ Rgv Sylvia King Dep. Mayor Arturo Martynuska, City ager
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AGREEMENT TO PURCHASE PARKING TECHNOLOGY
AND RELATED SERVICES - PARKING ENFORCEMENT HARDWARE, SOFTWARE ACCESSORIES, SUPPLIES,
AND INCLUDING LICENSE PLATE RECOGNITION (LPR) SYSTEMS

This Agreement to Purchase Parking Techriology and Related Services (“Agreement”) is made effective as
of December 1, 2025 {the “Effaective Date™}, by and between City of Johnstown with its principal offices iocated
at 401 Main St., Suite 102, Johnstown, PA 15901, (hereinafter referred to as “CITY”), and Butts Ticket Company
{BTS), a corporation organized and existing under the laws of the State of Pennsylvania with its offices at 151
Hood Road, Cochranville, PA 19330, (hereinafter referred to as “BTS”) with reference to the following:

RECITALS

A. GITY is a duly organized and validly existing entity under the laws of the Commonweatth of Pennsylvania,
. with the autharity to carry on its business as it is presently conducted and to enter into this Agreement.

B. BTS is a Pennsylvania corporation gualified to do business in the Commonwealth of Pennsylvania. BTS
markets and supports a variety of parking iechnologies, including hardware, softiware, and related services.

C. CITY and BTS desire to enter into this Agreement for BTS to deliver and install certain parking technology
hardware {the “Equipment”} and to provide related software and support services (the “Services,” and
together with the Equipment, the “Equipment and Services”) for use by the CITY, all in accordance with the
terms and conditions set forth herein. The Equipment and Services are further described in Attachment A,
which is attached hereto and incorporated herein by reference.

Now, therefore, the parties agree as follows:

TERMS AND CONDITIONS

1.  Term and Pricing.

1.1. Initial Term. The term of this Agreement shall commence on the Effective Date and shall remain in
effect for a period of three (3) years (the “Initial Term”), unless earlier terminated in accordance with the
terms of this Agreement.

1.2. Pricing. Pricing shall be in accordance with (COSTARS-033-E22-042 Street Lighting, Parking Meters,
and Street Furniture (AKA Streetscape) including Parking Enforcement Hardware, Software Accessories,
Supplies, and including License Plate Recognition (LPR) Systems, as set forth in the proposal provided and
attached hereto as Attachment A. The total amount payable for the Equipment (Park Loyalty Enforcement
Hardware and Processing Software Build) shall not exceed $16,530.85. The total amount payable for
Services (EnforcePro - Enforcement Management Solution monthly subscription fees) shall not exceed
$19,200.00 annually, plus applicable per-transaction fees as detailed in Exhibit A.

1.3. Option to Extend. CITY shall have the option to extend the term of this Agreement for successive one
(1) year periods with no limit on the number of renewals. CITY shall notify BTS in writing of its intention to
exercise each option {o extend at least ninety (80} days prior to the expiration of the then-current term. i
CITY does not provide such writien notice, the Agreement shall automatically renew for the next
successive one (1) year term, unless otherwise terminated in accordance with this Agreement.
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2.

BTS Services.

2.1. Scope of Services. BTS agrees to diligently undertake, perform, and complete all of the services and
deliverables described in Attachment A, as directed by the CITY. In the event of any conflict between the
terms of this Agreement and the terms contained in any attachment or exhibit hereto, the terms and
conditions of this Agreement shall govern and controt.

CITY Services & Responsibitities. The CITY agrees to:

3.1. Access to Information. CITY shall make available to BTS any existing documents, data, or other
information reascnably required for the performance of this Agreement, including timely updates to such
information as necessary.

3.2. Designated Representative. CITY shall designate a representative authorized to act on its behalf for
the purposes of administering and overseeing the performance of this Agreement.

3.3. Equipment Maintenance. CITY shall, atits own costand éxpense, maintain the Equipment in good
repair, condition, and working order, and shall comply with any manufacturer-recommended preventative
maintenance schedules and procedures.

3.4. Customer Support and Warranty. CITY shall promptly notify BTS of any need for customer service,
technical support, or warranty repair work. CITY shall cooperate with BTS to facilitate the return, repair, or
replacement process in accordance with the terms of this Agreement and any applicable manufacturer
warrarnties.

3.5. Compliance with Laws. CITY shall comply with all applicable federal, state, and local laws,

ordinances, rules, and regulations relating to the possession, use, and operation of the Equipment and
Services, '

Equipment Delivery, Installation and Acceptance. '

4.1. Equipment Condition. BTS shall deliver new, fully tested Equipment to CITY. No used, refurbished, or
previously owned Equipment shall be provided unless expressly agreed to in writing by CITY in advancs.

4.2. Delivery and Installation. Delivery and installation of all Equipment shall be performed during
standard business hours, unless otherwise agreed upon in writing by both parties.

4.3, Acceptance. Untess CITY notifies BTS in writing of any deficiencies, the Equipment shall be deemed

accepted by CITY and satisfactory in all respects no later than the earlier of: {a) ten {10) business days
following completed installation, or (b) thirty {30) calendar days following delivery.

Compensation and Payment Terms.

5.1. Compensation. CITY shall compensate BTS for the Equipment and Services as setforthin
Attachment A.

6.2, Payment Terms. CITY agrees to pay the amounts specified in Attachment A on a Net 30 basis from the
date of invoice, except for deposit invoices, which are due upon receipt.

Page 2 of 9



6.

5.3. Equipment Payment Schedule. Payment for Equipment shall be due upon delivery of each batch or
invoiced ling item of Equipment to CITY. A fiity percent {(50%) deposit shall be due immediately upon
execution of the applicable purchase order or invoice, with the remaining fifty percent (50%) balance
due upon delivery of the Equipment to CITY.

5.4. Invoice Disputes. CITY shall notify BTS in writing of any dispute with respect to an invoice within ten
{19) business days of receipt. If no such notification is made, the invoice shall be deerned accepted and
payable in full.

5.5. Late Payments. Any amounts unpaid after forty-five {45} days from the due date shall accrue interest
at a rate of 1.5% per month {18% per annum) or the maximum rate atlowed by law, whichever is less. For
amounts over ninety (90) days past due, CITY shall reimburse BTS for any reascnable costs incurred in
collecting such overdue amounts, including attorneys’ fees and collection agency costs.

5.6. Taxes. All pricing in this Agreement excludes applicable federal, state, or local taxes. CITY agrees to
pay any such taxes imposed in connection with the Equipment or Services unless a valid tax exemption
certificate is provided. CITY agrees to indemnify and hold BTS harmless from any claims or liabilities arising
from CITY’s failure to pay applicable taxes.

5.7. Inflation Adjustment. BTS shall have the right to adjust the pricing under this Agreement to reflect
increases in inflation, based on the Consumer Price Index for All Urban Consumers {CPI-U} as published
by the U.S. Bureau of Labor Statistics. Any such adjustment shall reqiuire not less than sixty (60) days’
prior written notice to CITY.

Warranty, Support and Wireless Coverage.

6.1. Equipment Warranty, BTS shall provide a limited twelve (12) month parts warranty on the
Equipment, beginning on the date of delivery. Exiended warranties may be available for an additional fee
and must be agreed upon in writing by the parties.

6.2. Technical Support and Documentation.

{a) Support Hours. BTS shall provide telsphone-based technical support Monday through Friday,
from 8:00 AM to 4:00 PM Eastern Standard Time (EST).

(b) On-Site Services. On-site support services may be provided upon request by CITY. Associated lead
times and costs will be provided by BTS at the time of the request.

(c) Documentation. BTS shall ensure the availability of current user and technical manuals for all

Equipment and Services provided under this Agreement and shall deliver updated manuals to CITY for
any future upgrades or new services.

6.3. Wireless Coverage and Longevity.

{a) CITY acknowledges that BTS does not operate a wireless communications network and instead
relies on third-party carriers to provide mobile wireless services.
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{b) CITY agrees that it is not a third-party beneficiary of any agreements between BTS and such carriers.
As there is no direct contract between CITY and any wireless carrier under this Agreement, CITY further
agrees that such carriers shall have no tiability of any kind under this Agreement.

(c) Wireless carriers may, from time to time, modify or discontinue coverage areas, technology
platforms, or other network features beyond the control of BTS.

(d) During the term of this Agreement, BTS shall facilitate CITY’s ability to upgrade or change wireless
carriers as necessary. Any such upgrade or change shall be:

¢ at CITY’s sole cost and discretion;

+ subject to availability of pricing equal to or less than that currently offered under this
Agreement; or otherwise, subject to mutually agreed pricing if the new carrier's rates to BTS
increase.

7. INDEMNIFICATION, LIMITATION OF I._lABlLITY & TERMINATION
7.1. Indemnification.

(a) BTS Indemnifies CITY. BTS agrees to indemnify, defend and hold harmless CITY, iis
officers, employees, and agents from and against any third-party claims, suits, damages,
liabilities, judgments, losses, and expenses {including reasonable attorneys’ fees) arising out
of or related to:

o BT8’snegligence, willful misconduct, or breach of this Agreement;

o any bodily injury, death, or property damage caused by BTS, its subcontraciors,
agents, or employees, in connection with delivery, installation, or performance of
Services.

(b} CITY Indemnifies BTS. CITY agrees to indemnify, defend, and hold harmless BTS, its
officers, employees, and agents from and against any third-party claims arising out of:

o CITY’s negligence or willful misconduct; or
o damage to CITY’s property or injuries caused by CITY or its agents in connection with

CITY-provided materials or access.

(c) Exceptions. Neither party shall have an obligation to indemnify the other for claims arising
solely from the negligence or misconduct of the other party.

(d} Claims Procedure. The indemnifying party shall have the right to assume defense of any
claim, through counsel reasonably acceptable to the indemnified party. The indemnified party
may participate at its own cost.

(e) Survival. This indemnity obligation shall survive termination or expiration of the Agreement.

7.2. Limitation of Liability.

(a) Exctusion of Certain Damages. EXCEPT FOR CLAIMS ARISING FROM FRAUD, WILLFUL
MISCONDUCT, OR GROSS NEGLIGENCE, NEITHER PARTY SHALL BE LIABLE UNDER THIS
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AGREEMENT TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL OR PUNITIVE DAMAGES, INCLUDING LOST PROFITS, BUSINESS INTERRUPTION OR
LOSS OF DATA.

{b} Cap on Liabitity. Except for indemnified claims and breach of confidentiality or data
security obligations, a party's aggregate liability under this Agreement shall not exceed the
total amount paid or payable by CITY to BTS under this Agreement during the preceding thirty
{30) days.

7.3. Terminaiion.

(a) Termination for Convenience. Either party may terminate this Agreement for convenience
upon thirty (30) days’ writien notice to the other party. BTS shall be entitled to payment for all
Equipment delivered and Services performed through the effective termination date.

{b) Termination for Cause. Either party may terminate this Agreement immediately upon
written notice if the other paity:

« materially breaches the Agreement and fails to cure within fifteen (15) business days;
= becomes insolvent or ceases normal business operations.

7.4 Effect of Termination. Upon any termination of this Agreement, CITY shall:

s return any uninstalled Equipment to BTS at BTS’s direction and CITY’s expense;

s pay any outstanding, undisputed invoices in accordance with the terms of this Agreement;
and

s cooperate with BTS to allow retrieval or disabling of any software, systems, or services
provided under this Agreement.

In the event of termination for cause by CGITY, BTS shall refund any prepaid, unearned amounts to
CITY within thirty {30) days of the effective termination date.

The provisions of this Agreement relating to indemnification, limitation of liability, confidentiality,
and any other terms which by their nature should survive shall remain in full force and effect
notwithstanding termination or expiration of this Agreement.

8. INSURANCE
8.1. Required Insurance. During the term of this Agreemant, BTS shall maintain, at its sole costand
expense, the following insurance coverage with insurance companies authorized to do business in the
Commonwealth of Pennsylvania and having an AM Best rating of at least A-;
{a) Commercial General Liability Insurance
» Coverage limits not less than $1,000,000 per occurrence and $2,000,000 aggregate, including

coverage for bodily injury, personal injury, property damage, contractual liability, and
products/completed operations.
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{b) Workers’ Compensation Insurance

* Inaccordance with applicable statutory requirements.
* Employers’ Liability coverage in an amount not less than $500,000 per accident, $500,000 per
employee for disease, and $500,000 aggregate for disease.

(c) Automobile Liability Insurance

¢  Coverage for all owned, non-owned, and hired vehicles.
s Combined single limit of not ess than $1,000,000 per occurrence for bodily injury and property
damage.

{d) Professional Liability / Errors and Omissions Insurance

+ |f BTS provides software, consulting, or other professional services under this Agreement, it shalt
maintain E&O insurance in an amount not less than $1,000,000 per claim.

8.2, Additional Insured. CITY shall be named as an additional insured on all policies required under
Section 8.1(a), (c}, and (&), with respect to liability arising ocut of BTS’s performance under this
Agreement, Such insurance shall be primary and non-contributory with any insurance maintained by
chry.

8.3. Certificates of Insurance. BTS shall provide CITY with certificates of insurance and
endorsements evidencing compliance with the insurance requirements of this Section within ten (10)
business days of execution of this Agreement and upon renewal of any policy. Failure to provide proof
of insurance may be deemed a material breach of the Agreement.

8.4. Notice of Cancellation. Each insurance policy shall provide that the insurer must give CITY at
least thirty (30) days’ prior writien notice of any cancellation or material modification.

8.5. Subcontractors. BTS shall ensure that any subcontractors performing work under this Agreement
carry insurance coverage meeting the requirements of this Section or are covered under BTS’s policies.

8.6. Insuran;'.:e of Products by CITY

The CITY shall insure fhe hardware products provided under this Agreement against “all risks” at its
sole cost, beginning at the time risk of loss passes to the CITY and continuing until all amounts due to
BTS have been paid in full. The CITY’s insurance shall:

* Beforno less than the total amount owing to BTS,
+ Name BTS as an additional insured and loss payee, and
s Be evidenced by a certificate of insurance submitted by the CITY prior to shipment.

If the CITY fails to obtain the required insurance, BTS may procure such insurance at the CITY's
expense after providing ten (10) days’ prior written notice.
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9. CONFIDENTIALITY, FORCE MAJEURE, AND DISPUTE RESOLUTION

9.1. Confidentiality.

(a) Definition. For the purposes of this Agreement, “Confidential Information” means any non-public,
proprietary, or sensitive information disclosed by either party to the other, whether oral, written,
alectronic, or otherwise, that is designated as confidential or that reasonably should be understood to
be confidential under the circumstances.

(b) Obligations. Each party agrees to keep the other party’s Confidential Information strictly
confidential and to use such information solely for the performance of this Agreement. Neither party
shall disclose Confidential Information to any third party without the prior written consent of the
disclosing party, except to employees, agents, or subcontractors who need to know such information
and are bound by confidentiality obligations no less restrictive than those herein.

{c) Exceptions. Confidential Information does not include information that:

was lawfully known by the receiving party prior to disclosure;

becomes publicly known through no fault of the recelving party;

is independently developed without reference to the disclosing party’s information; or

is required to be disclosed pursuant to applicable law, regulation, subpoena, or court order,
provided that the receiving party promptly notifies the disclosing party (to the extent legally
permissible) and cooperates in seeking protective treatment.

2 & & @

{d) Public Records Law, CITY is subject to the Pennsylvania Right-to-Know Law and may be legally
required to disclose certain documents or information upon request. If CITY receives a request for
disclosure of BTS s Confidential Information, CITY will notify BTS and provide an opportunity to object
or seek a protective order to the extent permitied by taw.

9.2. Force Majeure.

Neither party shall be liable for any delay or failure in performance under this Agreement due to acts of
God, natural disasters, epidemics or pandemics, acts of terrorism or war, labor strikes, failure of
utilities, denial-of-service (DoS) attacks, supply chain disruption, or other causes beyond the
reasonable control of the affected party (*Force Majeure Event”}, provided that the aiffected party
provides prompt written notice and uses diligent efforts to resume performance.

9.3. Dispute Resolution.
(a) Good-Faith Negotiation. In the event of a dispute arising out of or related to this Agreement, the
parties agree to first atiempt to resolve the dispute through good-faith discussions between

designated representatives.

(b) Mediation. If the parties are unable to resolve the dispute within thirty {30} days, they agree to
submit the dispute to non-binding mediation in Pennsylvania, with a mutually agreed-upon mediator.

{c) Venue and Jurisdiction. If mediation fails, either party may pursue legal action in the state or
federal courts located in the Commonwealth of Pennsylvania. Each party hereby submits to the
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exclusive jurisdiction and venue of such courts for all legal proceedings arising out of or relating to this
Agreement.

{d) Attorneys’ Fees. Each party shall bear its own attorneys’ fees and costs incurred in connaction with
dispute resolution, unltess otherwise ordered by a court of competent jurisdiction or provided elsewhere
in this Agreement. -

10. Notices.
10.1 Method and Address for Natices.

All notices or other communications required or permitted under this Agreement shall be in writing, shall
reference the title and Effective Date of this Agreement, and shall be deemed duly given:

¢ when deliver in person; ‘

* when sent by confirmed email or other electronic means {with confirmation of receipt}); or

s when sent by certified mail, return receipt requested, postage prepaid, and received at the
addresses set forth below (or to such other address as either party may designate in writing in
accordance with this section).

Notices shall be deemed received:

e onthe date of delivery, if delivered in person or by email:
s orfive (5) days after mailing, if sent by certified mail.

if to CITY:

City of Johnstown

Attn: City Manager

401 Main Street

Johnstown, PA 15901

Email: amarty@johnstownpa.gov

Ifto BTS:

Butts Ticket Systems

Atin: Michael Lapidus

151 Hood Rd

Cochranville, PA 18330

Email: michael@buttsticket.com

11. Relationship of the Parties. This Agreement shall not be construed io create a partnership, joint venture, agency,
franchise, or employment relationship between the parties. Each party is and shall remain an independent
contractor and shall not act as an agent for or on behalf of the other. Neither party has the authority to bind the other
to any obtigation or to make any representation or warranty on behalf of the other, except as expressly authorized in
this Agreement.

SIGNATURE PAGES AND ATTACHMENT A WILL FOLLOW
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement to Purchase Parking Technology and
Related Services as of the Effective Date written above.

CITY:
City of Johnstown

By:
Name: Art Martynuska M3, CFPS, EFO, EMC City Manager
Title: City Manager

Date;

ATTEST:

By:
Name:
Titte: CITY Clerk

Date:

APPROVED ASTO FORM:

By:
Name:
Title: CITY Attorney

Date:

BTS:
BTS, a Pennsylvania Corporation

By:
Name: Michael Lapidus
Title: Vice President Off-Street Solutions

Date:
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BUTTS TICKET

Quote

S YSTEMS

" Butts Ticket Systems
151 Hood Road
Cochranville, PA 18330
Michael Lapidus
Phone: 732.354.2715

SOLUTIONS SINCE 1965

Email: michael@buttsticket.com

Ship To/Site Information:

Terms and Conditions

-~ Quotation Valid: 60 Days

- Payment Terms: The payment terms are net 30 (except deposit which is due upor receipt). Invoices nat paid within the terms of the Sales Order are subject to Service
Charges at the rate of 1.5% per Month. In the event cutside mediation is necessary for ihe collection of an unpaid invoice, the customer is responsible for collection costs
and reasonable attomey's fees. -

Inclusions

One Time Setup & Conﬁguratmn - Upfronit software build and configuration for

Quiote Customer Sales Person Date
Enforcement System and Citation Processmg powered by Park Loyalty
City of Johnstown (COSTARS CONTRACT - 033-E22-042) Michael Lapidus 9/26/2025
Description Ext. Price

Training and Installation (2 days remote apphcattun and back-office training)
e T

forcemeit.

SAMSUNG-

Enforcement Handhelds - Samsuing Galaxy $24 Ulira with Fast Charge Cable - *

CONFIG Enforce Pro and Process Pro One-fime $ 250000 $ 2,500.00
PMAMP Project Management & Conofiguration (Data Conversion, Implementation tncl. R
Methodology and Approach)
TRAINING incl. -

GE

GALAXYS24 [Includes 3 year exterided service agreement One-time § 998.00 4,990.00
SAMSUNG-BATT |Samsung Galaxy Ulira Extended Batiery Case Incl. -
SAMSUNG- i
SCREEN _Samsung Galaxy Screen Protector incl. -
Wireless Bluetooth Printers - Zebra DT ZQ511 3" Printer/Beli Clip and ZQ511 - * .
ZEB-ZQ511 Includes 3 year extended service agreement One-time $ 1,377.00 | § 6,885.00
ZEB- .
ZQSINGLECHAR |Mobile Printer Charging Kit, Single incl. | $ -

Zebra Printer Soft Case

MCP-PTW

' Mobtle Cttatlon Paper Polythermal (T ear and Weatl"lerproof)

per roll

"1,800.,00

\White Labeled Enforcement Subscription Services Including: Monithly $ 30000 $ 1,500.00
Software Maintenance Incl. | § -
Hostfing and Disaster Recovery Services Incl. | $ -
Real-Time Interface Integration Incl. | $ -
Remote Management Subscription Incl. | 3 -




Wireless Communication Services Including: Monthly Incl. | § -
Wireless Communication Framework Incl. | § -

Wireless Ticket Upload Incl. | § -

Wireless Pay-by-Cell Integration{s) Incl | & -

Meter/Kiosk Integration(s) inch. | § -

* Wireless Time Limit Marking Incl. { $ -

Digital Images Incl. | $ -

Erhanced LPR Plate Scan and Infegration Incl. | $ -

~ Mobile LPR Vehicle Integration (optional) Incl. | & -

Suggcl::gligﬁ:;}ls Software System - Back Office Administrative Users {up o 3 users) $ 100.00 | $ 100.00

WIRELESS

i

Wireless Commumcatlon Seivices (AT&T 5g Data Only)
; -

PRQOCI—I‘EI'?R‘JS A[;IEO - T‘ckeis lssued per ticketissued | $ _ 1.65 TBD
Full Citation Processmg Software Sunte ) Incl. | § -
- Configuration, Tralning, Implementation, Hosting and On-Going Support Incl. | $ -
Citation Records Management System (ProcessPRO) Incl. | -
Late Notice Criteria Setup, Automated Generation and PDF Creation’ Inel. | § -
Hosted Online Ajudication Portal and Review Work Queue Incl. | $ -
Wireless Communication Framework Incl. | § -
DMV LOOKUP - [Register Owner Acquisition : per hit $ 1.75 TBD
NOTICES Notices Mailed (postage will be billed as a pass-thm expense) per notice matled | $ - 1.30 TBD
Notice Design, Setup arid Configuration . ] Incl.’| $ -
USPS Majhng 3

Credit Card Payment Convenierice Fee {per ticket paid or permiit purchased,

3.25

BTS and Park Loyalty will provide a limited parts warranty for any physical product, such as handhelds or printers, in accordance with the manufacturer's
warranty, All post-implementation changes or enhancements requested by the agency will be performed by Park Loyalty on a time and materials basis.
The billing rates to be used will be the rates in place when the work Is completed. All requesis for system changes and/or enhancements will be submitted
in writing by the agency, from which Park Loyalty will funish an estimate. Park Loyalty shall provide bug fixes and generally available upgrades at no cost

during the confract term.

CC-FEE charged to the public). Assumes Client Merchant Account (Johnstown will serve perticketpaid | $ TBD
as MoR) . .
Equipment - Hardware and Software :
(OneTinme) $ 1817500
Labor - Installation, Project Inel
Management, Training )
Shipping/Freight $ 355.85
Sales Tax Rate - PA {Exempt) 0%
Sales Tax Total 3 -
Total Initial Project Investment b 16,530.85
* |Monthly Recurring Charges - Charged Monthly Based én Quantifies Quantity Unit Price Monthiy Total
1 Enforce Pro® - Enforcement Management Solution ~ Monthly Subscription . 5 Units 3 30000 § 1,500.00
2 Software Syster - Back Office Administrative Users {up fo 3 users) 3 Users ] 100.00] $ 100.00
3 Process Pro® - Tickefs [ssued per ficket issued | $ 1.85 TED
4 Process Pro® - Register Owner Acquisition per hit $ 1.75 TBD
5 Pracess Pro® - Notices Mailed per notice mailed | $ 1.30 TED
6 Online & IVR Secure Credii Card Gateway (paid by the end-user) perticket paid | $ 3.25 TBD
Project Notes:

To execute this confract, please sign helow and retum one copy of this quotation to BTS aleng with Purchase Order {Hard Copy).

Authorized. Signature:

PO Number:

Date:







